  CLARIFICATIONS WITH REFERENCE TO RFP NO. SBOSS/2026-27/04 DATED 07.04.2026 –  INTERNAL AUDITOR & TAX CONSULTANT SERVICES  

In view of queries raised with reference to the captioned RFP’s Scope of Work, it has been decided to share it amongst all prospective bidders by uploading the same  to maintain the level playing field. The queries and their clarifications are as under:-

	S.No. 
	
	Queries 
	Clarifications 

	1.
	“Page 8 of RFP 
A. Scope of Work & Services 
-Review and evaluation of the adequacy and effectiveness of the internal control, risk management, and governance systems and processes at various levels of the Company.
-implementation of relevant policies, manuals etc.
-Assessment of operations with the overall strategy and growth.
--Robustness and correctness of the Management Information System (MIS) and IT enablement.
-Compliance with RBI / regulatory guidelines for which Bank-specific operating guidelines and SOPs, have been issued and /or necessary systems have been put in place.
-Providing appropriate feedback to Senior Management and Business Verticals on the adequacy of the internal control environment and the operational effectiveness of controls.”

	“The key outcomes intended to achieve are mentioned on initial pages of RFP, which appears largely tax focused. in this context, please clarify whether the Internal Audit scope is intended to be conducted primarily from a tax perspective (tax processes/controls for direct & indirect tax compliances) or whether it is a standard internal audit of SBOSS’s overall operations/financial controls (beyond tax)” 


	In addition to what has been stated in the SOW, the internal Audit Scope includes both i.e., it is to be conducted from a tax perspective (tax processes/controls for direct & indirect tax compliances) as well as a standard internal audit of SBOSS’s overall operations/financial controls (beyond tax).  



	2. 
	“Page 10 of RFP. 
12C. Tax Compliances for Direct Taxes
Tax Compliance: Preparation and filing of corporate, VAT/GST, withholding, and payroll tax returns.”


	“Please elaborate what “payroll tax returns” covers in SBOSS context.”


	Payroll tax is a mandatory, \percentage (%) based tax levied on employee wages, salaries; also referred to as mandatory contributions deducted from the employee’s wages and equally contributed by the employer such as PF, ESIC, Professional Tax, Labour Welfare Tax   etc.  Purpose of such taxes is to fund Govt’s social welfare specific benefits.  SBOSS has to file returns with reference to the aforesaid payroll taxes.    


	3.
	“Page 10 of RFP. 
12C. Tax Compliances for Direct Taxes


Representation: Liaison and representation in audits, disputes, and correspondence with tax authorities.
 

	“Kindly confirm whether it will include the following:
(i) representation before the Commissioner of Income-tax (Appeals), including drafting and filing of written submissions, attending hearings; and
(iii) litigation support at the Income-tax Appellate Tribunal (ITAT) level, including preparation of paper books / documentation, drafting synopsis/notes (as required), and briefing/assisting external counsel for arguing the matter before the ITAT.”


	Yes, it includes both: representation before the Commissioner of Income Tax (Appeals), including drafting and filing of written submissions, attending hearings; and
(iii) litigation support at the Income-tax Appellate Tribunal (ITAT) level, including preparation of paper books / documentation, drafting synopsis/notes (as required), and briefing/assisting external counsel for arguing the matter before the ITAT.







  
   

