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State Bank Operations Support Services Pvt Ltd. (SBOSS), Mumbai
Request for Proposal (RFP)

Request for Proposal (RFP) – Internal Auditor Services & Tax Consultancy Services
RFP No. SBOSS/2026-27/04 dated 07.04.2026
Last Date of submission of response: 27.04.2026 11.05.2026 up to 17:00 Hrs

State Bank Operations Support Services Pvt. Ltd. (hereinafter referred to as ‘SBOSS’ / ‘Company’ as per the context), a wholly owned subsidiary of SBI, having its registered office on 2nd Floor, Madhuli Building, Shiv Sagar Estate, Dr. Annie Besant Road, Worli, Mumbai-400018. SBOSS is a private limited company incorporated under the Companies Act, 2013 in 2022 having Pan India presence. Its key activity is to arrange contractual manpower for its clients’ various projects & works through its empanelled HR Vendors. SBOSS invites Request for Proposal (hereinafter referred to ‘RFP’) from the eligible firms / companies (hereinafter referred as ‘firm’ only) who are well qualified & experienced in providing internal audit & tax consultancy services. The terms & conditions of the engagement shall be as per the SBOSS’s Service Level Agreement. The engagement of a firm through this RFP is intended to achieve the following key outcomes:
a. Regulatory Compliance: To ensure timely and accurate compliance with all direct and indirect tax laws, including filing of returns, maintenance of records, and adherence to statutory deadlines, thereby minimizing the risk of penalties, interest, or litigation. 
b. Tax Planning & Optimization: To structure transactions and operations in a tax-efficient manner, enabling the organization to legitimately reduce its tax liabilities and improve cash flows without contravening applicable laws. 
c. Advisory & Risk Management: To obtain expert advice on complex tax matters, interpret evolving tax laws, and proactively identify and mitigate potential tax risks or exposures. 


d. Representation and Litigation Support: To provide professional support in handling assessments, audits, inquiries, and disputes before tax authorities, including representation and preparation of submissions. 
e. Documentation and Record Management: To ensure proper documentation and maintenance of tax-related records in accordance with legal requirements and best practices, facilitating transparency and audit readiness. 
f. Keeping Abreast of Legal Development: To stay updated with changes in tax laws, judicial pronouncements, and regulatory guidelines, and to advise the organization on necessary actions or adjustments. 
g. Strategic Support to Management: To assist management in decision-making by providing tax impact analyses on business transactions, expansions, restructuring, and other strategic initiatives. 
1. RELEVANT INFORMATION AND DATES: -
	1.
	Name of Work. 
	“Engagement of Firm for Internal Audit & Tax Consultancy Services” 

	2.
	Earnest Money Deposit.
	Not Required.  

	3.
	Security Deposit.
	Not Required. 

	4.
	Date for availability of Tender on Website.

	07.04.2026 
[Bid documents can be downloaded from the company’s website www.sboss.net.in from the date of advertisement to the last date of submission as mentioned in the RFP].   

	5
	Address at which the Tenders are to be submitted. 
	State Bank Operations Support Services Pvt Ltd (SBOSS)
2nd Floor, Madhuli Building, Shiv Sagar Estate, Dr. Annie Besant Road, Worli, Mumbai-400018.  

	6
	Last date & time of receipt of response. 
	27.04.2026 up to 5.00 pm
11.05.2026 up to 5.00 pm

	7
	Date and time of opening response (Bids)
	Bidders will be advised through email. 

	8
	Place of opening tender.
	SBOSS Pvt Ltd, Mumbai. 

	9
	Validity for offer
	6(Six) Months from the date of opening of bids and thereafter during the period of engagement.

	10.
	Commencement of Work. 
	Immediately after execution of SLA. 

	11.
	Terms and Conditions
	As per the terms and conditions of the Service Level Agreement.  

	12. 
	Queries to be mailed by date.  
	13.04.2026

	13.
	Response to queries by date.  
	15.04.2026

	14.
	Queries to be mailed to
	· Mr. Madhubabu Indupuri DGM (Finance)               fh2@sboss.net.in
· Mr. Indra Bhati (CA)                   ae7@sboss.net.in



SBOSS reserves its rights to accept/reject/cancel any/all response without assigning any reason whatsoever.  The State Bank Operations Support Services Pvt Ltd is issuing this RFP which expression shall include all attachments and annexures hereto as well as all amendments, addendums, modifications and alteration etc. hereto) to service providers/agencies, (hereinafter referred to as “the Bidder”) to enable them to participate in the competitive bidding for “Engagement of A Tax Consultancy and Internal Auditor Firm”.

[bookmark: _Hlk199941522]             2. BIDDER’S PROFILE: 

	[bookmark: _Hlk107314415]Sr. No.
	Particulars
	Response from the bidder

	1
	Name of the bidder.
	

	2
	[bookmark: _Hlk216868184](i) Year of establishment/incorporation: (ii). Constitution: Whether it is a Firm, Partnership/LLP, or Company. 
	

	3
	Location of Registered Office /Corporate Office and address thereof. (Preferably Mumbai).
	

	4
	Mailing address of the bidder.
	

	5
	Names and designations of the persons authorised to represent their firm or the company. 
	

	6
	Telephone and mobile numbers of contact persons.
	

	7
	E-mail addresses of contact persons.
	

	8
	Details in brief of: 
(i) Description of Services:   (Brief Profile). 
(ii). Alliance or Joint Venture, if any. 
	




3.  ELIGIBILITY CUM TECHNICAL BID 

The purpose of this section is for a bidder to provide information to SBOSS to demonstrate that its services offered satisfy the Company’s requirements and  he may also be able to  demonstrate on the basis of information sought from it that it has the financial strength and the necessary infrastructure to fulfil the requirements as set out in this RFP. Bidders who do not meet the SBOSS’s  requirements set out in this RFP or are unable to demonstrate that they fulfil the eligibility criteria may not receive further consideration during the evaluation process. 

* Eligibility Criteria details are attached as Annexure 3 and should be submitted ON BIDDER’S LETTER HEAD. The Agency would need to provide supporting documents as part of the eligibility proof.
PLEASE PUT THE BID IN THE ELIGIBILITY CUM TECHNICAL BID ENVELOPE.
Interested Bidders submitting their Tender Documents (Bids) should meet the eligibility criteria as on the date of submission of the Bids. Fulfilment of the eligibility cum technical criteria shall not confer any right upon an Applicant to be shortlisted, empanelled or awarded any contract. 
MSME bidders shall be given relaxation from ‘Prior Turnover Criteria’, provided the bidder submits document such as MSE registration certificate. The registration certificate submitted by MSMEs must be valid as on close date of the RFP.
Documentary evidence must be furnished against each of the above criteria, along with an index. All documents must be self-attested by the authorised signatory with the Seal of the bidder. Relevant portions in the documents submitted in pursuance of the eligibility criteria should be highlighted.


4. COMMERCIAL BID: 
Commercial Bid Form is attached as Annexure 4. 


5.  Submission of Bids:  
Two separate envelopes containing the details of the Eligibility Criteria Cum Technical Bid and the Commercial Bid are to be submitted by the interested bidders in ‘Hard Copy” at the address mentioned herein below, with each envelope superscribing as below: -.
(i) . “Eligibility Criteria Cum Technical Bid for Engagement as a Tax Consultancy and Internal Auditor Agency”, 
(ii). “Commercial Bid for Engagement as a Tax Consultancy and Internal Auditor Agency”
(a) All the said two envelopes should be sealed and put in one sealed envelope on which Name of the bidder, Address, Mobile Number and email ID should have been mentioned. This envelope should be superscribed as:
“Bid for Engagement as a Tax Consultancy and Internal Auditor Agency”, 

Address:
“The DGM (SBOSS), State Bank Operations Support Services Pvt. Ltd. 2nd Floor, Madhuli Building, Shiv Sagar Estate, Dr. Annie Besant Road, Worli, Mumbai-400018.”  

6. Opening of Bids :
· The Eligibility and Technical bid shall be opened by the Procurement Committee of SBOSS on the Date & Time as mentioned in Point 1 (7) above.
· The Bidders may note that no further notice will be given in this regard. Further, in case State Bank Operations Support Services Pvt Ltd does not function on the aforesaid date due to unforeseen circumstances or holiday then the bids will be opened on a subsequent date & time after notifying on the given email ID of the bidders.
· State Bank Operations Support Services Pvt Ltd. reserves the right to change the date & time for opening of Eligibility and Technical bid without assigning any reason whatsoever. In case there is a change in the schedule the same will be intimated to the Bidders by sending an email for enabling them to be present physically or virtually during the Bid opening.
· During opening of the Eligibility and Technical bids, the Bidders authorized representative may attend the opening physically or online on MS- TEAMS.
· The rejection or acceptance of the bid will be done only after evaluation at the discretion of STATE BANK OPERATIONS SUPPORT SERVICES PVT LTD .


7. BID EVALUATION
· Eligibility cum Technical and Commercial Bids should be submitted separately in 2 sealed envelopes. 
· Total marks for Technical Appraisal – 100
· Weightage for Technical Appraisal will be 70%. 
· Total marks for Commercial Bid – 100
· Weightage for Commercial Bid will be 30%.
· Total marks for techno- commercial presentation--100
· Bidders' eligibility/ technical bid and presentation will be evaluated first, and the bidders found eligible & technically qualified will be considered for evaluation of the commercial bid.
· The final selection will be made on the basis of highest overall marks secured in Techno Commercial Appraisal as per details mentioned in Annexure-8.

(8) TECHNICAL BID-PRESENTATION:
(i). Bidders who qualify the eligibility criteria will be required to give 10-15 minutes presentation on the Scope of Work at a place, the day and time whereof will be  intimated  to the  eligible bidders through email in advance.    
(ii). After Technical Appraisal/Presentation as per parameters (mentioned in Annexure-8) the bidders whose overall Technical score is 50% or more will qualify for commercial bid evaluation. The Commercial bids of the qualified bidders will then be opened and reviewed by the Procurement Committee of SBOSS to determine whether the commercial bids are substantially responsive. Bids that are not substantially responsive are liable to be disqualified at owner’s discretion. 
(iii). The Bidder or his authorized representative is required to be present physically at the above-mentioned address of SBOSS or to attend the meeting virtually through MS-TEAMS meeting at the opening of the Bids as per timelines mentioned above.  Required links for this virtual meet on MS-TEAMS will be sent in advance to the e-mail address mentioned on the Bid. 


9. Evaluation Methodology for Eligible Bidder.
· During evaluation of the Bids, STATE BANK OPERATIONS SUPPORT SERVICES PVT LTD , at its discretion, may ask the Agency for clarification in respect of its bid. The request for clarification and the response shall be in writing, and no change in the substance of the tender shall be sought, offered, or permitted. The State Bank Operations Support Services Pvt Ltd reserves the right to accept or reject any tender in whole or in parts without assigning any reason thereof. The decision of the State Bank Operations Support Services Pvt Ltd shall be final and binding on all the Agency to this document and State Bank Operations Support Services Pvt Ltd will not entertain any correspondence in this regard.
· The State Bank Operations Support Services Pvt Ltd may, in its absolute discretion engage in discussion or negotiation with L-1 bidder. The decision of the State Bank Operations Support Services Pvt Ltd shall be final and binding on all the Agency to this document. The State Bank Operations Support Services Pvt Ltd reserves the right to accept or reject an/all offer(s) without assigning any reason whatsoever.
· Parameters for Technical evaluation of Bids are mentioned in Annexure-8. The Commercial Bid of the Agency scoring less than 50 marks out of 100 in this Technical evaluation will not be opened and hence their Bid would not be considered for the final Techno-commercial evaluation.
· Based on the submission of documents, Bids getting a minimum score of 50 out of 100 Marks in Technical evaluation would be called for a commercial bid opening. The date and time would be communicated to the shortlisted bidder(s) only.
· Bidder will be finalized on Techno - commercial basis, on the basis of the combined weighted score for technical and commercial evaluation as mentioned in Annexure-8. In case of more than one Agency securing equal highest score, the bidder with highest Technical Score amongst them will be declared the L-1 Bidder.
· After the evaluation of the eligibility bids State Bank Operations Support Services Pvt Ltd will finalize the list of eligible bidders whose technical bid will be considered for the technical evaluation stage. The eligible bids will undergo a detailed technical evaluation including the presentation by the bidders.
STATE BANK OPERATIONS SUPPORT SERVICES PVT LTD reserves it’s right to exercise at any time .-, 
· Reject any or all proposals received in response to this RFP.
· Waive or change any responsibility in the proposal.
· Negotiate with the final shortlisted proposer on any aspect of the proposal to derive the optimum value for SBOSS.
· Extend the time for submission of all proposals.
· Select the most responsive proposer as deemed suitable.
· Share the information/ clarifications provided in response to the Terms of Reference by any proposer, with any other proposer(s)
· Cancel the Terms of Reference at any stage, without assigning any reason whatsoever.
· Bidders will be selected based on the proposed techno-commercial documents submitted by them. 
· The agreement will be signed with the selected bidder as per the State Bank Operations Support Services Pvt Ltd.’s Service Level Agreement.  
· To change the scope of the RFP, considering the size and variety of the requirements and the changing business conditions.

 10. Confidentiality / Non-Disclosure Agreement (NDA)

The RFP document is confidential and is not to be disclosed, reproduced, transmitted, or made available by the Recipient to any other person. The RFP document is provided to the Recipient based on the undertaking of confidentiality given by the Recipient to the Company. The company may update or revise the document or any part of it. The Recipient acknowledges that any such revised or amended document shall be received subject to the same confidentiality undertaking. The Recipient will not disclose or discuss the contents of the document with any officer, employee, consultant, director, agent, or other person associated or affiliated in any way with the Company other than authorised persons of the Company or any of its customers or suppliers without the prior written consent of the Company. 

11. Ethical Standards Compliance:

The firm shall conduct its operations in accordance with the highest ethical standards and in full compliance with all applicable laws and regulations. The Firm must uphold principles of integrity, fairness, transparency, and accountability in all dealings. This includes, but is not limited to, refraining from corrupt practices, conflicts of interest, discrimination, harassment, or exploitation. Firms found to be in violation of these standards may be subject to disqualification, contract termination, and other appropriate remedies as determined by the issuing organisation.

12. SCOPE OF WORK & SERVICES 
A description of the envisaged scope is enumerated hereinunder. However, the Company reserves its right to change the scope, considering its requirements and the changing business conditions. Notwithstanding what is mentioned hereinbelow, the selected bidder will be required to undertake the assignment in SBOSS in full compliance of all existing Govt. / Statutory Authority guidelines, within a specified time frame as directed. 

A. Internal Audit of Processes and Accounts of SBOSS:
· Review and evaluation of the adequacy and effectiveness of the internal control, risk management, and governance systems and processes at various levels of the Company.
· implementation of relevant policies, manuals etc.
· Assessment of operations with the overall strategy and growth.
· Robustness and correctness of the Management Information System (MIS) and IT enablement.
· Compliance with RBI / regulatory guidelines for which Bank-specific operating guidelines and SOPs, have been issued and /or necessary systems have been put in place.
· Providing appropriate feedback to Senior Management and Business Verticals on the adequacy of the internal control environment and the operational effectiveness of controls.

B.Goods and Services Tax (GST)

· To provide SBOSS advisory services in relation to Goods and Services Tax Law. 
· To provide opinion to company on valuation and taxability of various income streams. 
· To provide opinion on valuation and taxability of import and export of services. 
· To provide opinion to the company on availment, utilisation and reversal of GST credit / Input credit on various input services utilized / inputs / capital goods purchased by the company. 
· Providing opinions/ comments/ clarifications on various tax issues (including planning, compliance and procedural aspects within the laid down rules) arising thereto from time to time. 
· To provide any other advice to the company on any other tax related issues sought by the company.
· To provide verbal and written advice on all routine/procedural GST compliance issues upon specific request from company.
· Advise to company for classification of output services (HSN/SAC and Rate of tax)
· Provide updates covering the latest developments in Central GST Laws/ GST Laws of the relevant States in terms of amendments in law, notifications, departmental circulars and trade notices and analyse the impact of such updates / amendments in law on company   
· To Assist in filing with all applicable GST returns for the Company
· To check veracity and correctness of data before filing of GST returns. 
· To review and suggest overall improvement in regulatory compliance, if considered necessary 
· Advising on determination of Time of Supply, Place of Supply of Goods or Services or any other Rules with respect to GST of routine nature. 
· Advising on determination of Time of Supply, Place of Supply of Goods or Services or any other Rules when a new product is launched. 
· To assist the Company in filling annual returns. 
· To provide updates in respect of GST law 



C.Tax compliances for direct taxes

· To review and file necessary TDS filing (Form 24Q, 26Q, 27Q, 27EQ, etc. - original / revised) for various areas such as interest payment, salary payment, payment to Agency, etc. for residents as well as non-residents. 
· Downloading of Form 16/16A (TDS Certificates) from TRACES website. 
· To provide regular updates on the latest development on tax rates from time to time.
· Tax Compliance: Preparation and filing of corporate, VAT/GST, withholding, and payroll tax returns.
· Tax Advisory: Strategic tax planning, interpretation of tax laws, and advice on transactions or business restructuring.
· Representation: Liaison and representation in audits, disputes, and correspondence with tax authorities.
· Training and Updates: Periodic tax updates or workshops for internal finance teams.
· Ad hoc Support: Assistance on tax-related queries as needed.
· To provide opinion on the applicability of the withholding of taxes on various expenses incurred by company. 
· To provide regular updates on the latest development on tax rates from time to time. 
D.Assessment Proceedings / Appeals under the GST law
· Assistance in GST proceedings, anti-evasion proceedings/ Anti-profiteering, etc. 
· To represent before the competent authorities in connection with the assessment proceedings and related matters. 
· To assist in collation of documents/details etc. and preparation of various annexures etc. as may be required 
· To draft replies to demand cum show cause notices received by the company from tax authorities. 
· To assist the company in reconciliation of revenue/expenses as per books and returns and filing of the monthly/ quarterly / annual returns. 
The aforesaid scope is not exhaustive and may undergo addition and/or deletion by the management as per the needs of the business.  


13. The successful bidder will be required to complete the following process:  
a. Execution of Non-Disclosure Agreement (NDA) as per SBOSS Format
b. Acceptance of letter of award. 
c. Execution of Service Level Agreement (SLA) with detail terms & conditions as per SBOSS’s Format in NJ Stamp Paper.
d. Submission of Company details as per RFP.
e. Acceptance of detailed Scope of Work for providing services. 
f. The contract will remain valid for three (3) years, subject to yearly review by SBOSS and may be renewed further at the discretion of SBOSS. However, SBOSS may terminate the Contract by giving three (3) months' written notice at any time.
g. Submission of PAN, TAN, GSTN and Bank Account Details of the Firm. 
14. List of Documents to be submitted by the Firms against the RFP response

i. The RFP Document duly filled and signed in all pages as a token of acceptance with a forwarding letter addressed to DGM, SBOSS, along with all enclosures mentioned in the RFP at the Address mentioned above.
ii. Undertaking for submission of Bid against the RFP and Conformity Letter as per (Annexure-1 & 2)
iii. Company Profile as mentioned at Sr.No. 1A, with Key Financials for the last 3 years and other details
iv. Copy of PAN, TAN, GSTN, Bank Account Details.  
v. Commercial Quote as per the Format given above.
vi. Eligibility cum Technical Bid (Annexure-3) and Commercial Bid (Annexure-4) documents. The original set of all the documents in hard copy will be sent/submitted to the SBOSS Office. 
vii. All documents must be submitted in hard copy in a sealed envelope to the address mentioned above.

Note:
i. All self-certificates shall be signed by an authorised signatory unless specified otherwise.
ii. The response to the RFP is to be submitted in hard copy to the following address by post/courier – 
a. “The DGM (SBOSS), State Bank Operations Support Services Pvt. Ltd. 2nd Floor, Madhuli Building, Shiv Sagar Estate, Dr. Annie Besant Road, Worli, Mumbai-400018.”  
iii. Signature and seal of the company to be put on all the pages.
iv. The selection of the Bidder will depend on the capability to provide services based on respective firms’ presentation. The decision of the committee will be final & binding. No further communication will be entertained in this regard.

15. Other Terms & Conditions:
[bookmark: _bookmark26]15.1 General
· The State Bank Operations Support Services Pvt Ltd expects the Agency to adhere to the terms of this RFP document and would not accept any deviations to the same.
· The Internal Audit & Tax Consultancy Service assigned to bidders must utilize their staff, and further subcontracting is not allowed. The criteria detailed above are indicative, and SBOSS reserves the right to revise them at its discretion.
· The State Bank Operations Support Services Pvt Ltd expects that the Agency appointed under this RFP Document shall have the single point responsibility for fulfilling all obligations and providing all deliverables and services required by STATE BANK OPERATIONS SUPPORT SERVICES PVT LTD .
· Unless agreed to specifically by the State Bank Operations Support Services Pvt Ltd in writing for any changes to the issued RFP document, the Agency responses/suggestions would not be incorporated automatically in the addendum/ corrigendum RFP document.
· Unless expressly overridden by the specific agreement to be entered into between the State Bank Operations Support Services Pvt Ltd and the Agency, the RFP document shall be the governing document for arrangement between the State Bank Operations Support Services Pvt Ltd and the selected Agency.



Annexure-1



UNDERTAKING

We hereby certify that we have gone through the RFP, and we have fully understood the conditions herein. We hereby assure you that we will comply with the conditions and submit monthly compliance statements regarding minimum wages and other Labour related statutory formalities and P Tax, PF, ESI, etc. to the Company.



  Place	:				                      Signature with Seal 
Name in block letters:
Date		:						Address













Annexure-2

Conformity Letter
(On Company letter Head)

To, 										Date: 
DGM,
SBOSS
New Delhi 

SUB: Conformity Letter for RFP

REF No. : 

Further to our proposal dated in response to the Request for proposal (Company’s RFP #: dated hereinafter referred to as “RFP”) issued by SBOSS (“Company”), we hereby covenant, warrant, and confirm as follows:
We hereby agree to comply with all the terms and conditions stipulated in the RFP and the related addendums and other documents, including any changes made to the original tender documents issued by the Company. The Company is not bound by any other extraneous matters or deviations, even if mentioned by us elsewhere, either in our proposal or any subsequent deviations sought by us, whether orally or in writing, and the Company’s decision not to accept any such extraneous conditions and deviations will be final and binding on us.

We also confirm not to disclose any information related to this RFP/Contract to any third party without written consent from SBOSS.

We also hereby confirm that our prices as specified in the Commercial Bid adhere to the Payment terms specified in the RFP.

Yours faithfully,

Authorized Signatory
Designation
Agency name



Annexure-3
Eligibility Criteria
(To be printed on Bidder’s Letter Head and included with the Technical Bid Envelope)
Interested Agencies (also referred to as ‘Applicants’) submitting their Tender Documents (Bids) should meet the following eligibility criteria as on the date of submission of the Bids. Fulfilment of the eligibility criteria shall not confer any right upon an Applicant to be shortlisted, empanelled or awarded any contract:
MSE bidders shall be given relaxation from Prior Turnover Criteria, provided the bidder submits document such as MSE registration certificate. The registration certificate submitted by MSMEs must be valid as on close date of the RFP.
	S.No.
	Eligibility Criteria
	Compliance (Compliant/ Not
Compliant)
	Supporting Evidence

	1.
	The bidder should be a legal entity LLP/private/public Limited company in India at least for the last 10 years.
	Y/N
	Certificate of Incorporation or Appropriate Supporting Document

	2
	There should be minimum 10 Partners in the Applicant Firm.

	Y/N
	Appropriate Supporting Document

	3
	At least 3 Partners should be having experience of dealing in Banking matters

	Y/N
	Appropriate Supporting Document

	4
	Applicant Firm should be having Geographical Presence with Minimum 3 branches.

	Y/N
	Undertaking by Bidder.

	5
	Applicant Firm should have at least 20 C.A. employees (Qualifying employees) on its payroll.
	Y/N
	Undertaking by Bidder.

	6
	Out of these 4 should be CISA/DISA qualified partners/employees.
	Y/N
	Undertaking by Bidder.

	7
	Applicant Firm should have been associated with the SBI for minimum 10 years.
	Y/N
	Appropriate Supporting Document

	8
	Applicant Firm should have handled assignment of similar nature, i.e., internal audit of outsourcing of large size of human resources.
	Y/N
	Appropriate Supporting Document

	9
	The firm should be present or past consultant for handling assignment of direct or indirect taxes.
	Y/N
	Appropriate Supporting Document

	10.
	The bidder must submit an undertaking that Bidders is not under debarment/blacklist for breach of any contract/fraud/corrupt practices by any Scheduled Commercial Bank/Public Sector Undertaking/State or Central Government or their agencies/departments on the date of submission of bid for this RFP.
(Past/present litigations, disputes, if any (Adverse litigations could result in disqualification, at the sole discretion of the SBOSS)
	Y/N
	Undertaking by Bidder.

	11.
	Average Annual Turnover should be INR 10 Crores in any of the Preceding last three financial years ie  2022-23, 2023-24 and 2024-25
	Y/N
	Submit audited Balance Sheets and P&L. Also attach Auditors Certificate or CA Certificate

	12
	Should have average net worth of minimum ₹ 2 Crores during each of last 3 years (ie  2022-23, 2023-24 and 2024-25)
	Y/N
	Auditors Certificate or
CA certificate

	13
	should have average net profit of minimum ₹ 5 Crores during each of last 3 years (ie  2022-23, 2023-24 and 2024-25). 
The Net profit for this purpose would mean net profit before tax after adding partners remuneration and interest to partners.
	Y/N
	Auditors Certificate or
CA certificate

	14
	An undertaking that, no penalties/fines have been imposed on their entities by any Regulator or Govt Agency or any Authority for breach of any Regulations or Laws.
	Y/N
	Self-Declaration

	15
	The Bidder to provide an undertaking on his letter head that all the requirements as part of this RFP Scope are covered in totality in the proposal submitted by the Bidder(s).
	Y/N
	Undertaking





ANNEXURE – 4

*COMMERCIAL BID FORM
(ON BIDDER’S LETTER HEAD)
(PLEASE PUT THE BID IN THE COMMERCIAL BID ENVELOPE)

To 
State Bank Operations Support Services Pvt Ltd.
2nd Floor, Madhuli Building, Shiv Sagar Estate, 
Dr. Annie Besant Road, Worli, Mumbai-400018

Dear Sirs,

Re: RFP No ---------------------------------- 
Having examined the Bidding Documents placed along with this RFP, we, the undersigned, offer to provide the required services in conformity with this RFP documents.  

	Sr No
	Particulars
	Professional/Service Fee in INR

	1
	Internal Audit 
	 

	2
	GST Tax Consultancy Services
	

	 3
	TDS Tax Consultancy Services
	

	4
	Total
	

	--------------------- The lowest Quote will get higher marks---------------------



UNDERTAKING
We undertake, if our Bid is accepted, to provide scoped services within the stipulated time schedule. We agree to abide by the Bid and the rates quoted therein for the orders awarded by SBOSS up to the period prescribed in the Bid which shall remain binding upon us. Until a formal contract is prepared and executed, this Bid, together with your written acceptance thereof and your notification of award, shall constitute a binding Contract between us.
We undertake that, in competing for (and, if the award is made to us, in executing) the above contract, we will strictly observe the laws against fraud and corruption in force in India.
We have complied with all the terms and conditions of the RFP. We understand that you are not bound to accept the lowest or any Bid you may receive.
Dated this…………………… Day of	2026

(Signature)

(Name)	(In the capacity of/Designation)

Duly authorized to sign Bid for and on behalf of



Annexure-5

Authorization letter for bid opening in case bidder/ authorized representative is unable to attend the commercial bid opening 
(On Bidder’s Letter Head)

To
State Bank Operation Support Services Pvt Ltd
Mumbai.


Dear Sir,

I have carefully gone through the terms & conditions contained in the RFP --------------------dated --------------- for “----". I here by authorize SBOSS representatives to open technical and commercial bids at given date and time.


Yours faithfully,


(Signature of the Bidder) 
Printed Name 
Designation
Seal 
Date:
Business Address:



Annexure-6
Pre-Bid Queries

	S.
No.
	Page
No
	Section (Name &
No.)
	Statement asper tender
Document
	Query	by
bidder
	Reason	for
Query

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	

	5
	
	
	
	
	

	6
	
	
	
	
	

	7
	
	
	
	
	

	8
	
	
	
	
	

	9
	
	
	
	
	

	10
	
	
	
	
	





Annexure-7
Declaration for Acceptance of RFP Terms and Conditions 
(On Bidder’s Letter Head)

To
State Bank Operation Support Services Pvt Ltd
Mumbai

Dear Sir,

I have carefully gone through the terms & conditions contained in the RFP --------------------dated --------------- for “----". I declare that all the provisions of this RFP/Tender Document are acceptable to my company. I further certify that I am an authorized signatory of my company and am, therefore, competent to make this declaration.


Yours faithfully,


(Signature of the Bidder) 
Printed Name 
Designation
Seal 
Date:
Business Address:




ANNEXURE – 8

Techno Commercial Evaluation mechanism

Firm/Company who fulfill the eligibility criteria will be evaluated as per the scoring parameters below:

	Sr.No.
	Parameters
	Total Score
	Scoring Parameters
	Scores

	1.
	The bidder Agency is in existence for
	15
	>10 upto 15 years.
	5

	
	
	
	>15 upto 20 Years
	10

	
	
	
	> 20 Years
	15

	2.





	Average Annual Turnover of the Preceding last three financial years
	10
	>10 Cr upto 15 Cr.
	4

	
	
	
	>15 Cr upto 25 Cr.
	7

	
	
	
	>25 Cr 
	10

	3.
	Presentation on Internal Audit
	25
	Score to be awarded by the Committee 
	

	4.
	Presentation on GST consultation
	25
	Score to be awarded by the Committee
	

	5.
	Presentation on TDS Consultation
	25
	Score to be awarded by the Committee
	

	
	Total Score
	    100
	
	



As per above parameters the bidders whose overall Technical score is 50% or more will qualify for commercial bid evaluation.



Techno-Commercial Evaluation

The Techno-Evaluation will take into consideration the Score obtained in the Technical Evaluation as well the Price quoted in the Commercial bid. 

The Weightage assigned for Technical Evaluation is 70% and for weightage assigned for Commercial bid is 30%.

The lowest Quote will get higher commercial score.

“Score” will be calculated for all “Qualified Agencies” using formula, given below: 

 “Score” = (T/HT)*70% + (LC/C)*30%

T = Technical Evaluation Score of each Agency in the Technical Evaluation. 

HT = Highest Technical Evaluation Score among the “Qualified Agencies” in the Technical Evaluation

LC = Lowest Rate of Professional Fee/Cost among the qualified Agencies as quoted in the Indicative Commercial Bid 

C = Rate of Professional Fee/Cost quoted by each agency. as quoted in Indicative Commercial Bid 

The bidders will be given ranks in the descending order, i.e. the highest Final score shall be treated as L-1 bidder. The bidder scoring the L-1 will be the successful bidder.



2

image3.png




image4.png




image5.jpeg
/ VW Operations
L Support




image6.png




image7.png




image8.png




image1.jpeg
/ VW Operations
L Support




image2.png




