CORRIGENDUM TO RFP ON PAY ROLL SERVICES

Last date for submission of bids in respect of the above mentioned RFP has been extended, as per below mentioned schedule:

	Last Date and Time for submission of a proposal by e-mail
	15.06.2026,    5.00 pm

	Online Technical Bid Opening Date &
Time
	Shall be advised separately to all the concerned 

	Date and time of online Opening of
Commercial Bid
	Shall be advised separately to all the concerned



2. EMD amount to be treated as ₹ 1.00 lac (₹ One Lac Only). EMD Demand Draft is to be issued in favour of “State Bank Operations Support Services Pvt. Ltd.” Payable at Mumbai.
3. In case of Audited Financials as on 31.03.2026 are not yet finalized, Provisional Financials duly certified by a Chartered Accountant may be submitted.
4. It has been pointed out by some prospective applicants that various Annexures mentioned in the RFP are not opening through the link provided. Hence, the Annexures are placed below.












Annexure – 1 : Compliance For Eligibility Criteria
(to be printed on Bidder’s Letter Head and included with the Technical Bid Envelope) 

MSE bidders shall be given relaxation from Prior Turnover Criteria, provided the bidder submits document such as MSE registration certificate. The registration certificate submitted by MSMEs must be valid as on close date of the RFP.

	#
	Eligibility Criteria
	Compl-iance 
	Scoring
	Supporting Evidence

	1.
	The bidder should be a legal entity LLP/private/public 
Limited company in India at least for the last 5 years.
	Y/N
	1
	Certificate of Incorporation or Appropriate Supporting Document

	2
	The Bidder to provide an undertaking on his letter head that all the requirements as part of this RFP Scope are covered in totality in the proposal submitted by the Bidder(s).
	Y/N
	1
	Undertaking

	3
	Bidder must ensure that the services/ Solution to be supplied will not be End of Life in next 3 years and End of Support in next 5 years
	Y/N
	2
	Letter of undertaking from the Organization/ OEM

	4.
	The vendor should have experience of owning and managing a well-established Infrastructure supporting state of the art large scale payroll processing.
	Y/N
	2
	Self-Declaration

	5.
	The bidder must submit an undertaking that no Government / undertaking organizations have blacklisted the bidder for any reason. Past/present litigations, disputes, if any (Adverse litigations could result in disqualification, at the sole discretion of the
SBOSS)
	Y/N
	2
	Undertaking by Bidder.

	6.
	Average Annual Turnover should be INR 10 Crores in any of the Preceding last three financial years ie 2023-24, 2024-25, 2025-26.
	Y/N
	10 to 20 Cr – 2
21 to 40 Cr – 4
>40 Cr - 5
	Auditors Certificate or CA
Certificate

	7.
	Financial statements i.e. Audited Balance sheet and Profit & Loss accounts for last three years (FY2023-24, FY2024-25 and FY2025- 26. Entity must be profitable for the last 3 FY.
	Y/N
	3
	Auditors Certificate or
CA certificate

	8.
	An undertaking that, no penalties/fines have been imposed on their entities by any Regulator or Govt Agency or any Authority for breach of any Regulations
or Laws.
	Y/N
	2
	Supporting Document

	9
	Bidder to have a functioning Disaster Recovery site and approved Business Continuity Plan to support SBOSS.
	Y/N
	2
	Supporting Document

	10
	The bidder must be ISO certified, DPDP Act compliant 
	Y/N
	2
	Certificates

	11
	Bidder must have implemented the similar solution with at least 3 financial institution with employee base of more than 30,000
	Y/N
	>30 k – 3 
35K to 50 K – 5
>50 K - 7
	Copy of PO

	12
	Bidder must have been delivering the similar solution for mentioned duration 
	Y/N
	0 – 3 Years – 1
3 – 5 Years – 2
    >5 Years - 3
	 
Copy of PO/ Experience Certificate


*Board resolution must be submitted as proof for authorized signatory



ANNEXURE – 2

Commercial Bid Form

(Bidder’s Letter Head, 

(To be included in Commercial Bid Envelop)

To 
State Bank Operations Support Services Pvt Ltd.
2 Floor, NBCC Place, South Wing, Bhisham, Pitamah Marg, 
Pragati Vihar, Lodhi Road, 
New Delhi, India, 110003

Dear Sirs,

Re: RFP No ---------------------------------- 

Having examined the Bidding Documents placed along with this RFP, we, the undersigned, offer to provide the required services in conformity with this RFP documents in accordance with the Schedule of Prices attached herewith and made part of this Bid.


	Sr No
	Processing Charges
	Subscription Cost / month in INR

	1
	One Time Integration Charges (Integration with HRMS) 
	 

	2
	Processing & Compliance Charges (Monthly Fix) for up to 25,000 employees
	

	 3
	Processing & Compliance Charges (Monthly Fix) for 25,001 to 30,000 employees
	

	4
	Processing & Compliance Charges (Monthly Fix) for above 30,000 employees
	


*Charges will be fixed, not user wise
Point No. 2 shall be considered as primary and 3 & 4 as reference bids for comparison and L1 calculations.

We undertake, if our Bid is accepted, to provide scoped services within the stipulated time schedule. We agree to abide by the Bid and the rates quoted therein for the orders awarded by SBOSS up to the period prescribed in the Bid which shall remain binding upon us. Until a formal contract is prepared and executed, this Bid, together with your written acceptance thereof and your notification of award, shall constitute a binding Contract between us.

We undertake that, in competing for (and, if the award is made to us, in executing) the above contract, we will strictly observe the laws against fraud and corruption in force in India.




We have complied with all the terms and conditions of the RFP. We understand that you are not bound to accept the lowest or any Bid you may receive.

Dated this…………………… Day of	2024

(Signature)

(Name)	(In the capacity of/Designation)

Duly authorized to sign Bid for and on behalf of




















Annexure 3 – 
Authorization letter for bid opening in case bidder/ authorized representative is unable to attend the commercial bid opening 
(On Bidder’s Letter Head)


To
State Bank Operation Support Services Pvt Ltd
New Delhi


Dear Sir,

I have carefully gone through the terms & conditions contained in the RFP --------------------dated --------------- for “----". I here by authorize SBOSS representative to open technical and commercial bids at given date and time.


Yours faithfully,


(Signature of the Bidder) 
Printed Name 
Designation
Seal 
Date:
Business Address:



Annexure-4:  Pre-Bid Queries


	S.
No.
	Page
No
	Section (Name &
No.)
	Statement asper tender
document
	Query	by
bidder
	Reason	for
Query

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	

	5
	
	
	
	
	

	6
	
	
	
	
	

	7
	
	
	
	
	

	8
	
	
	
	
	

	9
	
	
	
	
	

	10
	
	
	
	
	


















Annexure-5


Declaration for Acceptance of RFP Terms and Conditions 
(On Bidder’s Letter Head)


To
State Bank Operation Support Services Pvt Ltd
New Delhi


Dear Sir,

I have carefully gone through the terms & conditions contained in the RFP --------------------dated --------------- for “----". I declare that all the provisions of this RFP/Tender Document are acceptable to my company. I further certify that I am an authorized signatory of my company and am, therefore, competent to make this declaration.


Yours faithfully,

(Signature of the Bidder) 
Printed Name 
Designation
Seal 
Date:
Business Address:
Annexure 6:

Conformity Letter
(On Company letter Head)


To,	Date:

DGM, SBOSS Mumbai

SUB: Conformity Letter for RFP REF No. :
Further to our proposal dated in response to the Request for proposal (Company’s RFP #: dated hereinafter referred to as “RFP”) issued by SBOSS (“Company”), we hereby covenant, warrant and confirm as follows:
We hereby agree to comply with all the terms and conditions/stipulations as contained in the RFP and the related addendums and other documents including the changes made to the original tender documents issued by the Company. The Company is not bound by any other extraneous matters or deviations, even if mentioned by us elsewhere either in our proposal or any subsequent deviations sought by us, whether orally or in writing, and Company’s decision not to accept any such extraneous conditions and deviations will be final and binding on us.

We also confirm not to disclose any information related to this RFP/Contract to any third party without written consent from SBOSS.
We also hereby confirm that our prices as specified in the Commercial Bid and adhere to the Payment terms specified in the RFP.

Yours faithfully,


Authorized Signatory Designation
Vendor name




ANNEXURE – 7

Non-Disclosure Agreement (NDA)

PDF File is attached with the RFP Document



ANNEXURE – 8
Evaluation mechanism

Vendors who have fulfilled the eligibility criteria will be evaluated as per the scoring parameters below : In this stage shortlisted Bidders will prepare technical proposal which shall comprise of 

i) Eligibility criteria	–	32 Marks
ii) Technical Demo of capabilities in accordance to the scope of work	–	                                  45 Marks
iii) Project Plan with Timelines	–	18 Marks
iv) Security Certifications/ Adherence to the   –                                      05  Marks
guidelines
		 

The bidders who have attained the technical score & have complied with the points of Technical Bid shall qualify for Commercial Bid evaluation.

i. Technical Bid will be assigned a technical weightage. Only the bidders whose overall Technical score is 60 % or more will qualify for commercial bid evaluation.

ii. The Final technical score of the Bidder shall be calculated as follows -Normalized Technical Score of a Bidder = {Technical Score of that Bidder / Score of the Bidder with the highest technical score} X 100 (adjusted to 2 decimals)
2.2.1.
2.2.2.
2.2.3.


4.2 Commercial Bid evaluation
i. The Commercial bids for the technically qualified bidders will then be opened and reviewed by the Procurement Committee of SBOSS to determine whether the commercial bids are substantially responsive. Bids that are not substantially responsive are liable to be disqualified at owner’s discretion.
ii. The Commercial Bids of the technically qualified bidders shall be calculated as follows -
Normalized Commercial Score of a Bidder = {lowest discounted quote / Bidders discounted quote} X 100 (adjusted to 2 decimals)

iii. The final techno-commercial score will be Quality and Price based with the following weightage:
a) 60%: Final Technical Score
b)  40%: Final Commercial score
Final Score = (0.60*Final Technical Score) + (0.40*Final Commercial Score)

iv. The bidder will be given ranks in the descending order, i.e. the highest Final score shall be treated as L-1 bidder. 




