Corrigendum to RFP For Empanelment of HR Vendors For Recruitment And Deployment Of Collection/Recovery Agents
RFP No. SBOSS/RFP/PPSC/2026-27/009 Dated 02.07.2026
In view of the clarifications sought by some prospective bidders, we give below the clarifications. Also, Last date for submission of bids in respect of the above-mentioned RFP has been extended till 07th of August 2026. 
Clarification and Amendment in Eligibility Criteria 
	
S.
No
	
Basic Requirement
	
Eligibility Criteria
	Documents to be submitted (Duly attested)
	Max. Marks
	Amended Criteria/Clarification

	1
	Legal Entity
	The Bidder must be a Proprietorship /Partnership firm/ Company incorporated under Companies Act/ LLP registered under LLP Act.

[Consortium of companies not
permitted]
	Certificates of Incorporation issued by the Registrar of Companies with Memorandum & Articles of Association
/Partnership Deed.
Valid GST, PAN, EPF, ESIC and other statutory registrations. 
All documents are compulsory.
	N.A.
	Societies are not eligible as per eligibility criteria mentioned in the RFP. Nor does this condition is being amended. 

	2
	Business Operation
	The bidder must have been primarily engaged in providing outsourced Collection, Recovery, Field Collection, Tele-Collection, Skip Tracing, Recovery Support, Sales Recovery and Banking Collection manpower to Banks, NBFCs or Financial Institutions for at least five years.
	Work Orders/
Client certificates/
Deployment certificates/
Invoices/
Monthly billing evidence
5 - 7 years: 5
>7-10 years: 8
> 10 years: 10
	10
	Business Correspondents, who are having minimum 5 yrs of experience in this line are also eligibile. 

	3
	Business (Strength of Employees)
	Minimum	2,500 employees on roll deployed with Commercial Banks/ Financial Institutions (FI) / Banking, Financial Services (FI) and Insurance (BFSI) of which min. 500 should be collection/recovery agent.
	
PF ECR/ ESI/ 
Client certificate/
CA certificate

25K- 35K: 5
> 35K-45K: 10
> 45K: 15
	10
	The manpower deployed as agents/ Commission Basis will also be accounted for.
The scoring matrix has been revisited:
 2500–3500: 5 Marks
>3500–4500: 10 Marks
>4500: 15 Marks
The above ranges refer to number of deployed resources

	4
	Business Capability
	Hiring capacity of min. 500 employees in a year 12 month, please provide the number of employees onboarded during the last two (2) years.
	

PF ECR/ ESI/ 
Client certificate/
CA certificate

	N.A.
	Hiring capacity of min. 500 employees/agents/ commission-based manpower in a Financial Year, please provide the number of employees/agents onboarded during the last two (2) years.

Self-declaration by Authorized Signatory to be submitted

	5
	Business
	Minimum Ten (10) Recruiters on rolls dedicated to BFSI hiring, please provide the existing strength.
	
Self-Declaration
	N.A.
	No change in the eligibility criteria mentioned.

	6
	Business
	Bidder should have at least two (2) Commercial Banks / Financial Institutions (FI) /Banking  Financial Services (FI) and Insurance (BFSI) as active clients.


	Work Order / Engagement Letter	/
Contract Copy.

2 Clients: 5
>2-4 clients: 8
> 4 clients: 10

	10
	No change in the eligibility criteria mentioned.

	7
	Business
	Geographic Coverage of deployed manpower.


	GST/PF/ESIC

Up to 3 States: 5
> 3-10 States: 8
> 10 States: 10

	10
	No change in the eligibility criteria mentioned.

	8
	Business
	Annual attrition of deployed collection manpower should not exceed 45%
	CA certificate

	N.A.
	Self-declaration by Authorized Signatory to be submitted

	10
	Blacklisting
	The bidder should not currently	have	been blacklisted		by		any Government Department /Commercial Banks/ Financial Institutions (FI) / Banking, Financial Services (FI)and Insurance (BFSI) /Public Sector Undertakings (PSU) or under any declaration of ineligibility for fraudulent/corrupt
Practices or inefficient / ineffective performance.
	Self-declaration on the bidder’s
Letterhead/C.A. Certificate
	N.A.
	No Change

	11
	Ownership
	The Bidder should not be owned or controlled by any of the Directors or present employees (friends or relatives) of SBOSS or by its holding company.
	
Self-declaration on the bidder’s
letterhead
	N.A.
	No Change

	12
	TAT for the lineup in days
	Completion of the line-up within 30 days after the date of SBOSS’s mandate.
	As per mandate from SBOSS (Self-Declaration)
	N.A.
	No Change

	13
	Financial Data

	Minimum yearly Average Gross Revenue/Turnover of Rs 25 Cr during the last 3 years

(If FY-26 audits are not finalized Provisional for FY 25-26 to be submitted)
	Documentary proofs-Audited / Unaudited Financials are to be enclosed.

(₹25 cr - 35 cr : 5
> 35 Cr - 45 cr: 8
> Rs 45 cr: 10)
	10


	No Change

	14
	Financial Data

	Company should have net profit during last 2 years. Documentary proofs-Audited / Unaudited Financials are to be enclosed.
	Documentary proofs-Audited / Unaudited Financials are to be enclosed.
(If FY-26 audits are not finalized Provisional for FY 25-26 to be submitted)

	N.A.
	No Change

	15
	Financial Data
(Net Worth)
	The company should   have positive Net Worth during the last three (3) years.

(If FY-26 audits are not finalized Provisional for FY 25-26 to be submitted)
	Documentary proofs-Audited / Unaudited Financials are to be enclosed.

(Rs 3 cr - 5 cr : 5
> 5 Cr - 10 cr: 8
> Rs 10 cr: 10)
	10
	No Change

	16
	Regulatory compliances
	No regulatory penalty, enforcement action or adverse order by RBI, SEBI, EPFO, ESIC, Labour Authorities, GST Authorities or any statutory authority during last 3 years
	Auditor Certificate
	N.A.
	No Change

	17
	Solvency
	Ability to independently fund minimum 2 months’ payroll and statutory dues under Pay-and-Collect model
	CA Certificate/ Bank Solvency Certificate
	N.A.
	A solvency certificate of funds to the tune of ₹3.00 Crore, issued by a Chartered Accountant/Bank
(keeping a tentative figure of 500 number of manpower @tentative salary of ₹30,000/- per resource)

	18
	Data Security
	Vendor should comply with:
DPDP Act 2023 Confidentiality
Non-disclosure
Cyber Security
Secure document handling
	CA Certificate
	N.A.
	Self Certification with details of relevant infrastructure/ISO Certifications etc. for compliance.

	
	
	Total Score
	
	60
	



Other Clarifications:
1. In the above table wherever NA is marked in the Marks Column, no score is assigned to the parameter. But, the bidder should have complied with the relevant eligibility parameter to be eligible for bidding.
2. All other Parameters regarding EMD, Performance Guarantee etc. will be as mentioned in the Original RFP.
3. Different projects are being launched from time to time which require different levels of educational qualifications/experience/other eligibility criteria. Therefore, these parameters will be provided while awarding any assignment.
4. Salary/Perks including statutory deductions, BGV charges etc. will be reimbursed to the Vendors. Therefore, bidders need to provide in the Commercial Bid, the %age of Commission to be charged and sourcing fee per resource in ₹. The Commercial bid should contain only these two items separately.

Authorized Signatory
SBOSS
