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DIRECTORS' REPORT 

To The Members, 
State Bank Operations Support Services Private Limited ("SBOSS" / "Company") 

Your directors have the pleasure of presenting the 4th Directors' Report on the business and operations 
of the Company together with the annual Audited Financial Statements for the Financial Year (FY) 
commenced from April 01, 2025, and ended on March 31, 2026 (Reporting Period). 

1. FINANCIAL HIGHLIGHTS

The financial highlights of the Company for FY 2025-26 along with the comparative figures in respect of 
the previous financial year 2024-25, are tabulated below: 

(Amount in Rs. Lakhs) 
Particulars For the Financial Year For the Financial Year 

ended March 31, 2026 ended March 31, 2025 
Revenue from Operations 36,616.05 32,202.37 
Other Income 4,939.01 4,152.70 
Total Revenue 41,555.06 36,355.07 
Total Expenditure 38,245.04 33,584.83 
Profit Before interest. Depreciation & Tax 3,424.68 2,811.04 
Less: Finance Cost 85.27 16.81 
Less: Depreciation & Amortization Expense 29.38 23.99 
Profit before Tax (PBT) 3,310.02 2,770.24 
Less: Current Tax 856.63 716.63 
Less: Deferred Tax (7.77) (2.00) 
Less: Tax adjustment for earlier Years - -

Profit after Tax (PAT) 2461.16 2,055.61 
Add: Other Comprehensive Income 13.66 1.67 
Less: Proposed Dividend & Tax thereon - -

Balance carried to Balance Sheet 2,474.82 2,057.28 
EPS (Rs.) 
Basic 24.61 20.56 
Diluted 24.61 20.56 

2. COMPANY'S PERFORMANCE

Since its incorporation on 26th July 2022 as the wholly owned subsidiary of State Bank of India ("SBI" / 
"Bank") i.e., SBOSS, your Company has made significant strides in the activities that are undertaken in 
line with the mandate received from the Bank. Substantial enterprise value has since been delivered to 
the Bank through incremental sales in Agri/MSME Loans in the Rural and Semi-Urban (RUSU) areas. 
Currently, with a 17,356 strong workforce, your Company provides operations and revenue-generating 
sales support in AGRI & MSME segments. Our workforce i.e. Feet on Street (FOS), Seva Sarathi, ATM 
Mitras and CSP Mitras have been deployed across PAN India to assist branches in sourcing incremental 
business and in reduction of renewal pendency. 

SBOSS is also ensuring support for smooth credit deployment in priority areas, encouraging financial 
inclusion at the last mile. The initiative is not just supporting the Bank in topline growth and additional 
capacity building, but also bringing in, 360-degree paradigm shift in overall customer acquisition 
framework & customer experience through door-step service. 

To complement the Bank's efforts in building innovative customer experiences while focusing on 
enhanced business growth, the Subsidiary has implemented best in class technology solution like FOS 
Application. The App has unique features that keep the entire journey digital, thereby reducing overall 

���•naround time. It is a State-of-the-art mobility solution. FOSs have already been given T AB and SBOSS 
With help of the App, GPS tracking of the FOSs is also captured which helps in monitoring their 

ent on the field. The data from the App is being shared with DGMs(TPM) / DGMs (B&O) I RMs of 
cles on regular basis for better monitoring and control. 
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10.DETAILS OF SUBSIDIARY/ JOINT VENTURES / ASSOCIATE COMPANIES

During the Reporting Period, your Company continued to be the wholly owned subsidiary of State Bank 
of India. Your Company does not have any Subsidiary, Joint Venture or Associate Company. Further, 
during the Reporting Period, no other company has become/ ceased to be a Subsidiary, Joint Venture, 
or Associate Company. 

11.BOARD OF DIRECTORS AND KEY MANAGERIAL PERSONNEL

As on March 31, 2026, the Board of Directors comprised of 5 (Five) Directors, namely, Shri Challa 
Sreenivasulu Setty - Director & Chairman (DIN: 08335249), Shri Rama Mohan Rao Amara- Nominee 
Director (DIN: 08951394), Shri Shiva Om Dikshit - Nominee Director (DIN: 11012247) Shri Satish Rao­
Nominee Director (DIN: 09668970) and Dr. Prakash Chand Saboo- Managing Director & CEO (DIN: 
11201699), and a whole-time Company Secretary, namely, Mr. Akshay Chikodikar (M. No. A45098). The 
Directors possess rich experience, competence and are renowned in their respective fields. 

All the Directors of your Company have submitted the declaration confirming that they are not 
disqualified under Section 164 of the Companies Act, 2013 to act as Directors. 

During the year under review, the following changes were made in the composition of the Board: 

S. No. Name of Director(s)/ KMP DIN/ M. No. Nature of Change Date of ChanQe 
1 Shri Sanieev Narvani 05330860 Cessation 31/07/2025 
2 Shri Binod Kumar Mishra 10531002 Cessation 14/07/2025 
3 Shri Surender Rana 10315624 Cessation 31/08/2025 
4 Dr. Prakash Chand Saboo 11201699 Appointment 01/08/2025 
5 Shri Satish Rao 09668970 Appointment 15/07/2025 
6. Ms Heena Gauba A33793 Cessation 15/10/2025 
7 Shri Akshay Chikodikar A45098 Appointment 16/10/2025 
8 Shri Vinay Tonse 06695367 Cessation 29/11/2025 
9 Shri Rama Mohan Rao Amara 08951394 Aooointment 28/01/2026 

The Board places on record its sincere appreciation of the valuable contribution made by Shri Sanjeev 
Naryani, Shri. Binod Kumar Mishra, Shri Surender Rana, Ms. Heena Gauba and Shri. Vinay Tonse 
during their association with the Company. 

12.DECLARATION BY INDEPENDENT DIRECTORS UNDER SECTION 149(6) OF THE COMPANIES
ACT, 2013 AND RE-APPOINTMENT THEREOF

Your Company does not fall into the ambit of Section 149(4), i.e., it does not require appointing an 
Independent Director mandatorily and thus no such declaration under sub-section (6) is required. 

13.OPINION OF THE BOARD ON THE INDEPENDENT DIRECTOR

As the Company doesn't have an Independent Director, the statement regarding the opinion of the Board 
with regard to integrity, expertise and experience (including the proficiency) of the Independent Directors 
appointed during the year is not applicable. 

14.CORPORATE SOCIAL RESPONSIBILITY (CSR)






















